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Student Satisfaction Survey on Overall Institutional Performance 2019-20 

1. Satisfaction with the Teachers and Teaching in the Institute 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

2. Satisfaction with the internal teachers and teaching 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

3. Initiative of the institute in co and extracurricular activities 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

4. Satisfaction with the mentor’s role to follow up with the growth progress of the students 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

5. Satisfaction with the facilities of library books, journals, internet, web links and websites 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

6. Satisfaction with the physical infrastructure of the college 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

7. Satisfaction with the co-operation of the administrative staff of the college 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 

8. Satisfaction with the ICT tools and facilities of the college 

a. 1 – Very Poor 

b. 2 – Poor 

c. 3 – Average 

d. 4 – Good 

e. 5 – Excellent 
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